Accessibility FAQ's Mental Elf Hrire

Sunday 7 December 2025

e What parking can I expect at the event?
o There is a lot of parking close to Southampton Common, including

accessible parking spots. Please note that some will be paid. We
advise that you plan your parking in advance of the event, especially if
you have any accessibility requirements. Watch the event page on our
website for a detailed map of parking options coming soon. There will
be event stewards in place close to the main parking areas to guide
participants to the registration/event area.

¢ How far away is the parking from the main event space?

o The closest parking is on Cemetery Road which is a 7 minute / 0.3
mile walk into where the event will be taking place on Southampton
Common. Watch the event page on our website for a detailed map of
parking options coming soon.

e What does the route from the parking to the main event
space look like?

o From the two closest parking spots (Cemetery Road and Cowherds)
there is a tarmacked, flat and accessible path directly to the event
space. Some sections of the path have some gravel or compact
stones.

o What kind of terrain is the event on?

o The event will be taking place on Southampton Common plains, all stalls and attractions will
be running alongside an accessible path. The 1K and 5K routes also follow an accessible
tarmacked path which does have some speed bumps along it. There are grass spaces all
across the event, however we have planned the event so that you should not need to go on
the grass to access anything.

e Will there be cover from the weather?

o The event is being held outside, however there will be some marquees up for stalls which will
be able to provide some cover. There will be no cover across the 5K or 1K routes during the
fun run. Please dress sensibly for the weather forecast.

e What toilet facilities are available at the event?

o There will be a map provided in advance of the event with the closest public toilets and any
facilities we may hire on the day. This information will highlight where the accessible toilets
are too.

e How far are the toilet facilities from the main event space?

o There are public toilets located within Southampton Common and at nearby establishments
within 0.2 miles from the event. We are also hoping to secure portable toilets on site. More
information coming soon.

e Are there Changing Places facilities at the event or close by?

o The closest Changing Places to the event are located at the Sembal Resource Centres, 0.9

miles from the event, and Freemantle and Shirley Community Centre, 1 mile from the event.
e Can I use mobility aids at the event?

o Yes of course. If you are using a mobility aid you will have the option of starting in the Early

Elf wave, slightly before the rest of the participants.
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e Is the event set up friendly for large, motorised wheelchairs?

o Yes, the event has wide accessible paths suitable for all types of wheelchairs and walkers.
There are some speed bumps along the road which may need to be navigated. All stalls will
be accessible from the paths.

e CanI bring a carer or companion with me for support?

o Absolutely, you're welcome to attend with a carer, support worker, or companion to help you
enjoy the event safely and comfortably. To help us manage numbers and plan accordingly, we
kindly ask that carers also have their own ticket if they will be accompanying you in the run.

e What kind of noise should I expect?

o There may be up to 300 people attending

and the event will include recorded and
possibly live music in the main event area
and through speakers at various points
around the course. You may hear loud
cheering, singing, dogs making noise and
music.

e Will there be crowds?

o Yes, it will be a busy event with up to 300
people attending. There will be a maximum
of 250 runners on the course, however
some of these may be starting the race
slightly earlier.

e What kind of lighting should I expect?
o The event is outdoors at the start of

winter with no additional lighting.
e Are there any visual displays or performances at the event and how can I access
them?

o There may be a choir performance taking place between 10.30am and 12.00pm. The
performance time will be made public in advance should you wish to situate yourself close by
to retain a spot where you can see. There will also be a festive warm up where it would be
beneficial for any wheelchair users to situate themselves near the front in order to see. There
will be announcements on the day as to when and where this will take place.

e Will the event have sign language interpreters?

o There will not be sign language interpreters on site, however if you feel this is something you

would need to best enjoy taking part, please contact us at fundraising@solentmind.org.uk

e Will there be a hearing loop available?
o There will not be a hearing loop available due to the event taking part outside.
¢ What kind of signage will be at the event?
o There will be signs to make you aware of where the registration tent is, to notify you of what
to expect at each stall, including some pricing where applicable. There will also be signage on
the tables around the course at the Elf Yourself Stations. If you wish something to be read to
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you or support to find any of our stands then please speak to one of the stewards who will be
identifiable around the event and more than happy to help.
e Will there be information available in my language?
o There will not be bilingual signage across the event, however if you wish to access something
in your own language and do not have the means to translate it, please contact us at

fundraising@solentmind.org.uk for support.

e Are there going to be animals at the event?

o The only animals that will be at the event are dogs, and all dogs must stay on a short lead at
all times. There may be dogs taking part in the fun run, so you may see them around the 5K
and 1K routes.

e Are there going to be people in costumes at the event?

o Yes, there will be a lot of fancy dress with participants dressing up as elves and visits from
some festive characters. Father Christmas will not be approaching people, however the
Grinch will be on the 5K route and may pretend to chase some people. If this makes you
uncomfortable please email us at fundraising@solentmind.org.uk so we are able to identify
you on the day and make it as comfortable as possible for you to take part.

e Are staff trained to support neurodivergent attendees?

o 80% of Solent Mind staff have lived experience of mental health and many have experience of
neurodivergence. If you have any concerns about the event and would like a member of staff
or volunteer steward to assist in any way please reach out to us at
fundraising@solentmind.org.uk.

e WillI be able to take part in the competitive race if I am using a mobility aid?

o Yes! We will be awarding prizes to the fastest able-bodied elf and the

fastest elf using a mobility aid, so turn up your speed dials!
e WillI be able to take part in the Elf yourself
challenge if I have limited mobility?

o Of course. The items will not require too
much effort to put on and include simple
things like hats and jingle bells. If you would

like any assistance to put on your elf kit

please ask the staff and volunteers at the
stations when you arrive and our team would
be more than happy to help.

Mental Elf Fnist

Should you have any further questions regarding accessibility or would
like to be added to our communications list to receive event updates
when the parking and facilities map is published please contact us at

fundraising@solentmind.org.uk.
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